Installation Guide of Hi-Speed VScom USB Serial Adapter
The VSCom USB Serial Adapters consist of the following models:

· USB Single Serial Adapter

(USB-COM)

· USB Dual Serial Adapter

(USB-2COM)

· USB Quad Serial Adapter

(USB-4COM)

· USB 8-Port Serial Adapter

(USB-8COM)

· USB to RS-422/485 Adapter

(USB-COMi)

· USB to Dual RS-422/485 Adapter
(USB-2COMi)

· USB to Quad RS-422/485 Adapter
(USB-4COMi)

Introduction

The USB Serial Adapter is designed to make serial port expansion quick and simple.  Connecting to a USB port on your computer or USB hub, the USB Serial Adapter instantly adds serial communication port to your system.  By taking advantage of the USB bus, the USB Serial Adapter makes it easier than ever to add serial port and serial device to your system with easy plug-and-play and hot plug features.  Adapting the new technology, the serial port expansion now takes the new bus with easy convenient connectivity.

Plugging the USB Serial Adapter to the USB port, the adapter is automatically detected and installed.  There are no IRQ & COM port conflicts, since the port doesn’t require any additional IRQ, DMA, memory as resources on the system.  The serial port functions as native Windows COM port, and is compatible with Windows serial communication applications.  Each serial port is individually configurable, with full RS-232 modem control signals.

The USB Serial Adapter provides instant connectivity with modems, ISDN TAs, PDAs, digital cameras, POS, serial printers.  IT is suitable for remote access, retail and industrial application, data collection and other applications requiring high speed serial communication ports.

Hardware Installation

If your USB-COM Adapter is provided with power adapter, you need to plug the power adapter to the power source first before driver installation.

· Models don’t require power adapter:  USB-COM, USB-2COM, USB-COMi

· Power adapters are required for the other models.

Windows 98 / SE / ME Driver Installation

1. Plug in the USB connector type-B into the USB port on the Adapter, and connect the USB connector type-A on the other end of the cable to the host USB port in your computer.

2. The connection brings up a “Building Drive Information Database” followed by the Add New Hardware Wizard.

3. The “Add New Hardware Wizard” searches for the new drives for USB Serial Adapter.  Click “Next”.

4. Select “Search for the best driver for your device” and click “Next”

5. Select “Specify a location” and click “Next”.  In the “Copy Manufacturer’s file from”, type “D:\USB-COM” where “D” is the location of your CD-ROM.
6. Windows driver file searches for the device “USB-COM Serial Adapter”

7. Click “Next” to continue.

8. Windows has finished installing the software.  Click “Finish” to complete installation.

Check Installation
You can now verify the installation has completely successfully by looking under Device Manager of the System Properties screen.  (Go there by Start-Setting-Control Panel-System-Device Manager).

The device should have installed as a “USB Serial Port (COMx)” attached to “USB High Speed Serial Converter”.

Change COM Port Properties & COM Port Number

This feature is particularly useful for programs, such as HyperTerminal, which only work with COM1 through COM4.  Please ensure that you do not change the COM Port Number already in use.

To change the virtual COM port properties:

· Select the “USB Serial Port”

· Click “Properties”

· Select “Port Setting”

· Select “Advanced”

· Click the drop down arrow on COM Port Number and scroll to the required COM port.

· Select “OK”

· Return to the Device Manager Screen.  You will see that the USB Serial Port installation has been changed to the new COM Port Number.

Windows 2000 Driver Installation

You need to have administrator privileges to install any new drivers under Windows 2000.  To install the driver or update the configuration, please log onto Windows 2000 as “Administrator” or ask your system administrator to install the USB-COM driver.

Please proceed with the following steps to install the driver:

1. Plug in the USB connector type-B into the USB port on the Adapter, and connect the USB connector type-A on the other end of the cable to the host USB port in your computer.

2. The connection brings up “Found New Hardware Wizard”.

3. Click “Next”.

4. Select “Search for a suitable driver for my device (recommended)”, and click “Next”

5. Select “Specify a location” and click “Next”.  In the “Copy Manufacturer’s file from”, type “D:\USB-COM” where “D” is the location of your CD-ROM.

6. Windows driver file searches for the device “USB-COM Serial Adapter”

7. Click “Next” to continue.

8. Windows has finished installing the software.  Click “Finish” to complete the first part of installation.

9. The “Found New Hardware Wizard” appears again, and will complete the installation for the device “USB Serial Port”

10. Repeat step (4) to (8) to complete installation.

Note: The “Found New Hardware Wizard” will appear again if you are installing USB Multiple Serial Ports Version, e.g. USB-2COM/i or USB-4COM/i.  You will need to report the installation procedures one more time for Dual- port version and three more times form Quad-port version.

Check Installation
You can now verify the installation has completely successfully by looking under Device Manager of the System Properties screen.  (Go there by Start-Setting-Control Panel-System Properties-Hardware-Device Manager-Select View-Device by connection).

The device should have installed as a “USB Serial Port (COMx)” attached to “USB High Speed Serial Converter”.

Change COM Port Properties & COM Port Number

This feature is particularly useful for programs, such as HyperTerminal, which only work with COM1 through COM4.  Please ensure that you do not change the COM Port Number already in use.

To change the virtual COM port properties:

· Select the “USB Serial Port”

· Click “Properties”

· Select “Port Setting”

· Select “Advanced”

· Click the drop down arrow on COM Port Number and scroll to the required COM port.

· Select “OK”

· Return to the Device Manager Screen.  You will see that the USB Serial Port installation has been changed to the new COM Port Number.

Uninstalling Windows 9x Drivers
To uninstall the Windows 9x drivers:

· Insert the provided CD-ROM

· Double click “My Computer”

· Select “D:\”, where “D” is the location of your CD-ROM

· Double Click “USB-COM”

· Double Click “Ftdiunin”

· Select “OK” to delete the drivers

· Select “Finish”

· Reboot the computer to complete the driver uninstall.

Uninstalling Windows 2000 Drivers

To uninstall the Windows 2000 drivers:

· Insert the provided CD-ROM

· Double click “My Computer”

· Select “D:\”, where “D” is the location of your CD-ROM

· Double Click “USB-COM”

· Double Click “Ftdiunin2K”

· Select “OK” to delete the drivers

· Select “Finish”

· Reboot the computer to complete the driver uninstall.

